
Six questions to ask 
before purchasing 
venue management 
software

Finding the right software provider for your business can feel complicated. But armed 
with the right questions, you’ll be able to narrow the list down in no time! 
 
Feel free to use the below questions in your search or to use them as a ‘jump-off’ 
point for formulating your questions. 

The right software for your business will likely come down to a combination of 
factors: pricing, support, features, etc. Narrow down what is important to you, and 
ask as many questions as you need to! 
 
Finally, although you can learn a lot from asking your potential provider directly, a 
great unbiased source of information is software customer review sites such as G2 
and Capterra. 
 
You might even find some recommendations on there! 

Is support included?

What are the costs, including hidden 
and ongoing fees?

Can I have a free trial?

Is my data safe?

How is the contract structured? 
Is it a lock-in contract?

How are multi-venue sites managed?
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